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Idputnic Tng Etaipeiag MAnpogopikng (Epappoyég AoyiopikoU yia Heoaieg-
HeyaAeg Enixeiprioeic) Néog Aiwvag Mponyuéveg TexvoAloyieg A.E. (1999-2016
nca technologies), n onoia kalr anotéAece Tn ouvéxela Tng O.E. Etaipeiag
Criterion (1992).

H epneipia TOOWV €TV  EMIXEIPNUATIKOTNTAG AMOTUNMVETAI TOOO OTN
Opyavwon & Ailoiknon (20 atopa npoownikd, ouvaAAayeég pe Anudaoioug &
Tpanelikoug Opyaviopuoug kAm), 6co kal oTig MwAnoeig (EnixeipnuaTikeg
Suppwvieg pe MeldaTeg, Zuvepydreg, MMpopnBeuTeg), otnv AvaAuon &
Enavaocxediacpo Aiadikaci®v ota Epya kabwg kar oTo Project
Management autwv. TauTdxpova n AnHIOUPYIKOTATA KAl O KAIVOTOMOG &
EUENIKTOG TPOMOG OKEWNG KAAAIEpYnOnkav g€ nMoAu peyalo Babuo, kabwg n
€Taipeia gou dnuioUpynoE eNavacTaTika npoidvra AoyiopikoU (nca ERP System,
nca Business Framework, Spot4U www.spot4u.gr, nca Cloud Accounting
System hermes.nca.gr). AKOUN o 0XedlAoOpOG & ulomoinon SuoTAPATOG
Customer Care yia 6Aoug Toug MeAATEG ol onoiol gixav NPounOeUTEl KPIOIKEG
yila Tn Aeitoupyia Toug Egappoyég, avédel&e To nvelpa UWNANG noioTnTag
Mapoxng YNNpeoi®v nou navrta dIEBeTa.

H evaoxdAnon oe €va TO0O peydAo nedio dpacTnpPIOTATWV MOU €DwOE TN
duvaToTnTa va KAaTavorow Ot MOoAU PeyaAo Babud Tnv EMIXEIPNHATIKOTNTA,
TOOO O€ €MiNedo TEXVOKPATIKO, 000 Kal Ot €ninedo avOpwnivwv OXEoEwvV &
I0opponiwv. H opyavwon kal AsiToupyia Tng nca technologies €ixe 6papa Tnv
Mapaywyrn uwnAng noldTnTag AoyiopikoU & Ynnpeoi®v, aAAd kai Tn owaoTn Kai
MeEAETNUEVN E@appoyn autwv oTIC Enixelprnosig, MPeE OTOXO QAUTEG va
avadiopyavwvovTal kal va €EeAicoovTal, Npoo@EpovTag TeEAIKA KAAUTEPEG
unnpeoieg oToug MeAATEG TOUG, AEITOUPYWVTAG HE IOXUPOTEPEG & APTIOTEPEG
E0WTEPIKEG OOUEC.
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